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p:xecutive summary 



The Office of Undergraduate Studies at the College of Criminal Justice surveyed all 
1988, 1990 and 1992 recipients of baccalaureate degrees in criminal justice from Sam 
Houston State Universiiy. 

Of the 762 questionnaires distributed, 185 were returned by the po.stal service as 
undeliverable. Of the remaining 577 graduates, 277 completed the survey. The 
respon.se rate for deliverable questionnaires was 48.0 percent. 

Graduates of the criminal justice program evaluate both the University and the College of 
Criminal Justice very highly. On balance, they are satisfied with the education they 
received and believe that it prepared them well for their current work situation. 

There are substantial differences between certain demographic categories of respondents 
in the level of sati.sfaction they expressed concerning their experiences at SHSU. 

Women are somewhat more satisfied with their experiences than are men. Younger 
respondents (less than 35) are much more impressed with the programs at SHSU (and 
the College of Criminal Ju.stice) and feel much better prepared than older students (35 
and over). The same holds true for currently single students. Finally, students who 
moved to other states after graduation tend to be more critical of their experiences at 
SHSU than graduates who stayed in Texas. 

Women are more likely to have completed an internship than men. Men and non-whites 
lend to have participated in more campus activities than their counterparts and are also 
more likely to intend to pursue additional education. 

The quality of preparation in computer literacy and mathematical skills was rated lower 
by respondents than preparation in other skills. 

.\bout one-half (537r) of the respondents served an internship as part of their 
undergraduate degree programs. Respondents indicate that the internship was ot great 
help in securing their first employment: 2 1 'T learned ot their lirst job in this manner. Ot 



these individuals. 7 1 'r were hired by their internship agency. Even of those who were 
not. 9 1 9f believed their internship experience helped them in locating their first job. 
Internship experience led to a first job more often for women than for men. 

Respondents indicate that the College of Criminal Justice should provide more "real 
world" experience and should also put more emphasis on job placement and career 
counseling services. 

Most graduates in the survey have been only minimally involved in the University and 
the College since leaving the campus. Few are involved in the Alumni Association and 
most have little information concerning current University or College events, but a 
sizable majority state that they would enjoy more contact. 

This .survey reveals that the University should place more emphasis on teaching 
computer and mathematical skills, that it should have a better outreach program tor 
alumni, and that it should consider the needs of the national economy to a greater extent. 
The College of Criminal Justice is justified in its current efforts to expand its job 
placement and career counseling services, but should focus more on the needs of non- 



traditional students. 



INTRODUCTION 



The Office of Undergraduate Studies conducted a survey of recent graduates of the 
College of Criminal Justice at Sam Houston State University (SHSU) during the fall 
semester of 1994. The goal was to learn about former .students' assessment of their 
experiences while at SHSU, their employment experiences since graduation, their 
evaluation of how SHSU prepared them for the work environment, and the nature and 
extent of their interaction with SHSU since graduation. A questionnaire was designed to 
collect information on 76 variables (see Appendix A). This document is the final report of 
this survev. 



METHODOLOGY 



Population 

The survey examined all .students who received baccalaureate degrees in criminal 
justice from Sam Houston State University in 1988, 1990, and 1992. According to the 
University Regi.strar's records, there were 794 graduates during tho.se years. Postcards 
informing the graduates of the .survey were .sent to the.se individuals at their permanent 
addresses listed in the Regi.strar's records. The po.stal .service returned 32 ot these cards as 
undeliverable, and tho.se graduates were removed from the survey prior to the mailing of 
the questionnaires. 

Distribution of the Mail Questionnaire 

Permanent addres.ses in the Regi.strar's records may he changed only through a 
student's written request, and becau.se it was assumed that lew .students who had moved 
had corrected their permanent addresses after graduation, preference was given to the 
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records ol'the Alumni Association. .Vlembers of the Alumni Association renew’ their 
memberships annually, and mailing addresses were therefore assumed to be more recent 
than addresses listed in the Registrar's records. However, membership in the Criminal 
Justice Alumni Association (at least for those who graduated in the selected years) is low. 
and only 13 addresses from the Regi.strar’s records were leplaced with Alumni Association 
addresses. 

The pre-survey postcards were sent two weeks prior to the mailing of the 
questionnaire booklet. The nine-page booklet was sent in an envelope with a cover letter 
explaining the nature of the survey and assurances of confidentiality. A postage-paid 
envelope was also included. Subjects who did not respond within two weeks of the initial 
mailing were sent reminder postcards. Approximately 10 days after reminder cards were 
mailed, new questionnaires were sent to non-re.spondents, along with a new cover letter 
stressing the importance of the study in curriculum planning. 

Sample 

Of the 762 questionnaires di.stributed. 1 85 were returned by the postal service as 
undelivcrable. This left the sample at 577 graduates. 277 of whom completed their 
questionnaires. Thus, the response rate for deliverable questionnaires was 48.0 percent. 

Every survey researcher is concerned about the degree to which respondents are 
representative of the population under study. The College is fortunate in this respect, as it 
has some summary statistics from the Registrar's office concerning the study population, a 
luxury that survey researchers are not usually afforded.’ The respondents are very 
representative of all graduates in criminal justice during 1988, 1990, and 1992. Exactly 
6 1 .4 percent of all graduates cHkI respondents in our survey are male. Of all criminal justice 
graduates, 74.8 percent are non-Hispanic whites, while 79.2 percent ot the survey 

' Indeed, surveys are conducted precisely hecause the population parameters are unknown, .Survey statistics 
,ire uscil (ocsdnuilc population paramettT's 
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respondents tall into this category. However, 16.5 percent ot the graduates are listed by 
the Registrar as being at least .^5 years old, but only 7.7 percent of the respondents are in 
that age group. This difference in percentages will be important in the following analysis, 
as age of respondents is one of the factors that affects responses. 

Statistical Analysis 

As is often the case, data were collected that are more detailed than can be presented 
in an elegant manner. For purposes of both presentation and analysis, answer categories 
were often collapsed. For instance, respondents who indicated that they were "very 
dissatisfied" or "dissatisfied" were counted as "dissatisfied." while "very satisfied" or 
"satisfied" counted as "satisfied." Likewise, answers to the demographic questions were 
collapsed into a few categories. Age was collapsed into two categories; 35 and above (non- 
traditional students) and less than 35 (traditional students). Information on race and 
ethnicity was analyzed as whites and non-whites, while residence was divided between 
Texas and non-Texas. 

Differences in answers between categories of respondents were tested tor statistical 
significance. Depending on the nature of information sought, t-tests were used (for 
differences in means) and chi-square (for qualitative data) to d('ter. nine statistical 
significance. A finding will be treated as statistically significant if there is less than a 5 
percent chance that the observed differences are due to chance alone (the finding is said to 
he significant at the .05 level).- 

“,'\s an entire population (aU_studenis wlic' itraduateil durinu the three study yetus were surveyed) is included 
in this study, r.iiher than only a sample thereol. it is technieally unnecessary to conduct significance testing 
However, as the three study years were aibilrarily selected, and with the relatively low response rate (48'/i ). 
there is reason to i|ueslion the statistical signilictince ol observed ditterences between various categories ol 
lespondenls. The use ol statisiiciil signilictince testing allows researchers to deal with this uncertainly. 
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FINDINGS 



The questionnaire was divided into three substantive areas: (Da series of questions 
coneeming the respondents' experiences at Sam Houston State University. (2) questions 
addressing their employment histories, and (3) questions addressing their contacts with 
SHSU since graduation. For comparative purposes, a fourth section asked respondents 
about demographic information. 

Experiences at SHSU 

Criminal justice graduates are. in general, very complimentary in their assessment 
of their educational experiences at SHSU. in both the College of Criminal Justice and the 
University. More than 98 percent indicated that they were satisfied or very satisfied with 
their education at SHSU and 92 percent w'ith the availability of courses meeting general 
education requirements (see Table 1 ). The overall quality of instruction generated about 95 
percent very satisfied and satisfied responses, and instructors were seen as easily accessible 
(9{Kf of respondents were at least satisfied). However, there is a drop-off in the 
satisfaction concerning the helpfulness of faculty and staff in academic advising (82.7%) 
and assistance in career planning (62.9%). 

Satisfaction levels among former students tend to be even higher for programs and 
services offered by the College of Criminal Ju.stice. More than 96 percent are satisfied or 
very satisfied with respect to the criminal justice program in general. 91 percent with the 
variety of eourses offered in eriminal justiee. 91 percent with the intellectual challenge CJ 
courses provided. 92 percent with the level of integration of CJ courses, and 97 percent 
with the quality of instruction in the College of Criminal Justiee. 

Almost 90 percent state they would definitely or probably attend SHSU again, and 
more than 91 pereent rate the education they received at SHSU as important to their 
subsequent life experienees. With respeet to speeilic skills, however, the University's 
pieparation for the students varied in quality. More than 90 percent of the respondents state 
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lhat the university prepared them lor their current educational or professional situation in 
verbal communication, written communication, social interaction, organizational skills, and 
reading skills. The percentages are lower for preparation in public speaking (79^r), 
computer literacy (49"r), cultural awareness (737r), and mathematical skills (539f ). In 
fact, .some respondents used an open-ended question concerning potentially beneficial 
services not offered while the student attended SHSU to express their support for ntore 
computer literacy and cultural awareness courses. 



Table 1 




Aggregated Data on Former Students' Experiences at SHSU 


Issue 


Percentage of Respondents Choosing 




"Satisfied" or "Very Satisfied" 


Overall Impression of SHSU 


98.2 


Overall Impression of Criminal Justice 


96.3 


Course Variety in Criminal Justice 


90.7 


Course Availability at SHSU 


92.1 


Intellectual Challenge of Criminal Ju.stice Courses 


91.3 


Integration of Criminal Justice Courses 


92.4 


Quality of Instruction in Criminal Justice 


97.1 


Quality of Instruction at SHSU 


95.3 


Accessibility of Instructors 


89.8 


Helpfulness of Staff in Academic Advising 


82.7 


Helpfulness of Staff in Assisting with Career Plans n-.9 


Extent to which SHSU Prepared 


Percentage of Respondents Choosing 


Respondents in Each of the Following; 


"Somewhat Prepared" or "Well Prepared" 


Verbal Communication 


91.6 


Written Communication 


91.1 


Public Speaking 


79.1 


Social Interaction 


91.4 


Computer Literacy 


45.7 


Cultural Awareness 


73.3 


Organizational Skills 


90.8 


Mathematical Skills 


53.3 


Reading Skills 


91.2 



The respondents were not greatly involved in campus activities while they were 
attending ,SH,Sl>. .Seventy-tour percent indicate that they cither did not participate-or 
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participated less than once a month-in a social Iratemity or sorority. Similar minimal or 
non-involvement rates were found for the fine arts (86%). religious organizations (83%). 
professional fraternities or sororities (64%). honorary organizations (85%), collegiate 
athletics (91%). service clubs (86%), student government (93%). and social action/political 
activities (93%). The only campus activities that led to extensive student participation 
included the use of the recreation center (only 33% did not use it or used it less than once a 
month), intramural athletics (54%), and attendance at athletic events (47%). 

More than one-half of the respondents (53%) completed an internship as part of 
their undergraduate degree requirements, and 96 percent of these former students view their 
internship as either ver>' or somewhat important to their educational experience. The most 
common settings for their internships were either a local probation or law enforcement 
agency (55%). Finally, only 27.5 percent indicate that a bachelor's degree is the highest 
degree that they intend to complete and about 50 percent want to pursue a ma.ster's degree. 

Written comments . More than 50 percent of the graduates who returned 
questionnaires included written comments. While the comments were generally in line With 
the results of the staictured questions, .several issues generated particularly strong 
responses. Twenty-three alumni indicated that improved job placement and career 
counseling services would be beneficial for current and future students. Seven respondents 
reported that a stronger emphasis on "real world" faculty and curriculum was needed. One 
respondent, for instance, remarked that "[u]niversities ... create an environment that makes 
students believe that everything is O.K. in the real world. Sorry, but it is really dark out 
there." 

Suggestions for additional courses to be offered in criminal justice followed a 
similar trend. Of the 31 respondents offering suggestions tor classes, none involved 
courses foeusing on theory. Computer literacy (9), commercial security (6), case 
management skills (5). agency interviewing skills (5), and major-specitic Spanish (4) were 
the most common suggestions. Sixteen respondents supported some type of field training 



component in their written responses, with the majority of those suggestions relating to 
small-group projects supervised by criminal justice practitioners. Among those who 
requested "hands-on experience," one assertion was typical: "Books are great, but real 
experiences cannot ever be beat!" 

Demographic differences . Five questions were included in the survey that 
mea.sured demographic characteristics: gender, age. marital status, race and ethnicity, and 
current residence. The year of graduation was included as an additional variable and thus 
information obtained from respondents could be compared in six different ways. 

The analysis of differences in responses shows that several are statistically 
significant at the .05 level. Female graduates are somewhat more satisfied with the 
education they received than are males, although in most instances there are no statistically 
significant differences. However, women are more satisfied with the degree of helpfulness 
of faculty and staff in career planning, have a better overall impression of the criminal 
justice program, and feel criminal justice courses are integrated with each other, but men 
are more impressed with the instructional quality (.see Table 2). Men are also more likely to 
have participated in intercollegiate athletics and intramural sports while attending SHSU. 
Also, men are more likely to seek an advanced college degree, but women are more likely 
to have served an internship as part of their undergraduate degree requirements. 

Only four variables generated differences by race and ethnicity. Non-whites are 
more likely to have participated in fine arts activities and in religious organizations, and 
they arc also statistically more likely to have attended intercollegiate athletic events. Non- 
whites are also more likely to plan to pursue an advanced college education than whites. 

In terms of age. several significant differences were found. In general, older 
(,T5-f-), non-traditional students participated less in campus activities than younger students 
(less than .TS), but the older students are also somewhat more critical in their assessments 
t)f the education they received at SHSU. Younger students are more favorably impressed 
bv the overall quality of the criminal justice program and by course availability. They also 
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Fable 2 

Students' Experiences at SHSU; 

Statistically Significant Differences by Respondent Categories 



Category of 


Variable Statistic 


Level of 


Respondents who Rate 






•Significance 


"Variable Higher 








Women 


Overall Impression CJ 


t-test 


.04 


Women 


CJ Course Integration 


t-test 




Men 


Instmction Quality at SHSU 


t-test 


.03 


Women 


Staff Help in Career Plans 


t-test 


,01 


Men 


Participation in Athletics 


t-test 


,02 


Men 


Participation in Intramural 


t-test 


,00 


Women 


Preparation in Organizational Skills 


t-test 


.00 


Men 


Highest Degree Sought 


chi-square 


,00 


Women 


Completed Internship 


chi-square 


.00 


Non-whites 


Participation in Fine Arts 


t-test 


.00 


non-whites 


Participation in Religious Orgs. 


t-test 


.00 


Non-whites 


Attended SHSU Athletics 


t-test 


.00 


Non-whites 


Highest Degree Sought 


chi-square 


.00 


Young 


Overall Impression CJ 


t-test 


.02 


Young 


Course Availability SHSU 


t-test 


.00 


Young 


Participation in Social Frat./Sorority 


t-test 


.01 


Young 


Participation in Religious Orgs. 


t-tesl 


,00 


Young 


Use of Recreation Center 


t-test 


.00 


Young 


Participation in Prof. Frat./Sorority 


t-test 


.00 


Young 


Participation in Athletics 


•-test 


.00 


Young 


Participation in Intramural 


t-test 


,00 


Young 


Attended SHSU Athletics 


t-test 


.00 


Young 


Participation in Service Clubs 


t-test 


.00 


Young 


Participation in Student Government 


t-test 


.00 


Young 


Participation in Social Action Groups 


t-test 


.00 


Young 


Preparation in Social Interaction 


t-test 


.04 


Young 


Preparation in Computer Literacy 


t-test 


.00 


Young 


Preparation in Mathematical Skills 


t-test 


.00 


Young 


Completed Internship 


chi-square 


.00 


Single 


Participation in Religious Orgs. 


t-test 


,02 


Single 


Participation in Honorary Orgs, 


t-test 


.01 


Single 


Participation in Intramural 


t-test 


.02 


Single 


Participation in Service Clubs 


t-tesl 


.02 


Single 


Participation in Social Action Groups 


t-test 


.00 


Single 


Highest Degree Sought 


chi square 


.00 


Texas 


Course Availability at SHSU 


t-tesl 


.01 


Texas 


Preparation in Written Communication 


t-tcst 


.00 


Texas 


Preparation in Computer Literacy 


t-test 


.03 


Texas 


Preparation in Organizational Skills 


t-tcst 


,02 


Texas 


Preparation in Reading Skills 


t-test 


.02 
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Tabic 2 (continued) 



Category of 
Respondents who Rate 
Variable Higher 


Variable 


Statistic 


Level of 
Significance 


F)S8 (vs. 1992) 


.Staff Help in Career Plans 


t-test 


.00 


1992 (vs. 1988) 


Preparation in Computer Literacy 


t-test 


.00 


1990 (vs. 1992) 


Overall Impression of CJ 


t-test 


.00 


1990 (vs. 1992) 


CJ Course Variety 


t-test 


.01 


1990 (vs. 1992) 


Course Availability SHSU 


t-tesl 


.01 


1990 (vs. 1992) 


CJ Course Integration 


t-test 


.02 


1990 (vs. 1992) 


Instruction Quality in CJ 


t-test 


.00 


1990 (vs. 1992) 


Importance of SHSU Education 


t-test 


.01 


1990 (VS. 1988) 


.Vvailabilitv of Instructors 


t-test 


.04 



tcci better prepared by SHSU in terms of s ''cial interaction, computer literacy, and 
mathematical skills. Not .surprisingly, younger students are much more likely to have 
pailicipated in professional and social sororities and fraternities, religious organizations, 
intercollegiate and intramural athletics, .service clubs, student governments, and social and 
political action groups. They are also more likely to have frequented the recreation center 
.iiul athletic events. Finally, they arc also more likely to have .served an internship in the 
course of their undergraduate education. 

Former students who are currently married arc similar to older non-traditional 
students with regard to participation in campus activities. Compared to singles, they are 
less likely to have participated in religious organizations during their stay at SHSU. They 
.ire also less likely to have been members of honorary organizations, participated less in 
mlramural. service clubs, and .social and political action groups. Singles are also more 
likelv to intend to pursue an advanced college education in the future. 

riiere arc also some differences between former students who .still reside in Te.xas 
.ind those who moved to other states. Current Te.xas residents have more favorable 
.iltitudes about llie i|uality of education they received at SH.SU. For instance, they as.sess 
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the preparation they received in written communication, computer literacy, organizational 
skills, and reading skills higher than the graduates who live elsewhere. 

Finally, there arc some differences between the graduating classes. However, 
caution should be taken against reading too much into the ob.served differences. A total of 
1 1 1 chi-squares and t-tests were run. With that many te.sts. and using a .05 level of 
significance, one would expect 5.5 te.sts to be statistically significant hy chance alone: nine 
differences were found to be stati.stically significant (.see Table 1). Nevertheless, there was 
a tendency for the earlier graduates to be more impres.sed and satisfied than graduates of 
later years. One exception to this rule was that the class of 1992 feels better prepared in 
computer literacy than the class of 198S. Given the improvements in computer resources 
on campus in recent years, this finding is not surprising. 

Employment Experiences 

More than 60 percent of the respondents found employment either before 
graduation or within 90 days following it. About one in five (21%) re.spondents learned 
about their first job through an internship, and 71 percent were hired by their internship 
agency. Of interns w'ho were not hired by their agencies, 91 percent believed the internship 
experience helped them in securing their first job. About two-thirds of respondents who 
served an internship were hired within three months of completing it. Of those who did not 
learn about their first job through an internship, 27 percent were referred through a friend 
or relative. 20 percent through direct contact with their future employer, and 16 percent 
already worked there before graduation. 

About one-half (53%) of the respondents indicate that their job at the time of the 
admini.stration of the survey is no longer their first job after graduation. Direct employer 
contact (27.3% ) and referral from a friend or relative (25.8%) are by far the most common 
means through which respondents learned about their current employment. About 80 
percent of the rcsiiondents are employed in positions that are at Ica.st somewhat related to 
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the criminal justice education they received. Of tho.se who are not, 34 percent indicate that 
they could not tind any work in criminal justice, while about 19 percent list low pay in the 
field as the primtu'v reason. The vast majority of re.spondents (nearly 93%) are employed 
lull time and have salaries ranging between S20.000 and $35,000 (73% are in this range). 

While former students are generally very .satisfied with the edueation they received 
at SHSU. they are somewhat more critical with respect to the extent to which they felt 
prepared for the first job. About 70 percent indicate that the criminal justice program at 
SHSU provided them with an excellent or good preparation. Conversely, 23 rate it as only 
fair, while 7 percent .see it as poor. 

Demographic differences . There were only a few comparisons between 
demographic categories of re.spondents that produced statistically significant differences in 
answers. Women are more likely to have found their first job as a result of having served 
an internship. This finding is consistent with the fact that more women served internships 
as part of their education at SHSU. A .second finding is that students who graduated in 
1988 were much less likely to still be in their first position than were 1990 or 1992 
graduates. 

There were statistically significant differences in salaries between men and women, 
and by graduating clas.ses. Men report higher earnings than women. 1988 graduates earn 
more than 1990 and 1992 (1990 more than 1992), and graduates who moved away from 
Texas earn more than Texas residents. Similarly. non-Texas residents who had serv'ed an 
internship took longer to find their first job than tho.se who stayed in Texas. Graduates 
who moved to other states are also less likely to be employed in a tield related to their 
criminal justice education th;in graduates who remained in Texas, and the same holds true 
for white respondents. 
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Contact with SHSIJ since (iraduatiun 

The respondents in this survey have not been involved with the University 
eomnuinity to any great extent since leaving. Only about 10 percent arc members of the 
••Mumni Association, with another 19 percent indicating that they are former members. The 
reasons for this non-involvement vary. Only six individuals indicate that they had received 
a membership as a gift. Nearly 40 percent believe that the Alumni Association is for people 
t)lder than they are, and 29 percent believe that SHSU is only interested in its successful 
professional graduates. 

Former students feel ambivalent about contributing financially to the University. 
More than .^7 percent indicate that they have not made a contribution because they believe 
that their donation would be too small to make any difference and 27 percent believe the 
University's endowment to be sufficient. At the same time, nearly 60 percent say they 
would make a donation if they received an account of how their gift was spent. However, 
two respondents comment that such an account would be a waste of donated money. 

The respondents indicate that they are not well-informed of University activities, 
with 5 1 percent stating that they are not informed at all. Fully 34 percent say that they have 
no sources of information, while about one-sixth each receive information through the 
alumni newsletter or from current students. However, 72 percent say they would enjoy 
more contact with the University, and only 22 percent agree with the statement that SHSU 
is part of their past and they have no desire to maintain much contact. 

.Most students (727U) have never participated in an alumni event and a sizable 
minority (279r) have either never returned to the campus or have not done so in at least two 
years. At the same time. S5 percent say they would attend the university again if they had 
ti> choose again, and about SO percent agree that the university had a major positive impact 
on their careers. 

Demographic differences . There are only a few differences in responses to 
(giestions dealing with the interaction former stuilents have with the University since their 
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Tabic 3 

('ontact with SHSU since Graduation: 

Statistically Significant Differences by Respondent Categories 



Category of 


Variable 


Statistic 


Level of 


Respondents who Rate 






Significance 


Variable Higher 








Whites 


Would Enjoy More SHSU Contact 


t-test 


.02 


Non-Whites 


Participation in Alumni Events 


t-test 


.01 


Texas 


Recency of La.st Visit to Campus 


t-test 


.00 


Young 


Endowment Is Sufficient 


t-test 


.01 


.Married 


Would Attend SHSU Again 


t-test 


.03 


Single 


Level of Information about SHSU 


t-test 


.03 


1988 (vs. 1990) 


Level of Information about SHSU 


t-test 


.01 


1988 (vs. 1992) 


Level of Information about SHSU 


t-test 


.01 


1992 (vs. 1988) 


Recency of La.st Visit to Campus 


t-test 


.01 


1992 (vs. 1990) 


Recency of La.st Visit to Campus 


t-test 


.00 


1988 and 1990 


Former Member of Alumni As.soc. 


chi-square 


.00 


1992 


Current Sources of Info on SHSU 


chi-square 


.00 



graduation (see Table 3). There are no statistically significant differences between men and 
women. White graduates are more likely than non-whites to indicate that they would enjoy 
more contact than they currently have, while non-whites are more likely to have participated 
in alumni activities. Younger graduates (less than 33 years old) are more likely to believe 
that the University is sufficiently endowed and thus not in need of more donations. Single 
graduates are le.ss likely to .state that they would attend the University again, while currently 
married graduates are less informed about SHSU events than are the singles. Students 
who moved to a different state following graduation have not returned to the campus for a 
stati.stically longer period of time than have graduates who have .stayed in Te.xas. 

Finallv. there are a lev, differences between the graduating classes. Members of the 
clas.ses of 1 dSS and U)d() are much more likely to .state that they arc former members of the 
Alumni As.sociation than are 19d2 graduates. Perhaps equally obvious, 1992 graduates are 
more likely to relv on current students. University publications, and faculty lor infonnation 
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than earlier classes. Also. 1992 graduates have visited the campus more recently than 
members ot' earlier graduating classes, Conversely, members of the class ot 198X tend to 
he better int'ormed about current events at SHSC than 1990 and 1992 graduates. 

RECOMMENDATIONS AND CONCLUSIONS 

The alumni and alumnae are in general very satisfied with the education they 
received at Sam Houston State University and they are also pleased with the College of 
Criminal Justice. The vast majority would enroll in SHSU again if they had to choose 
again and they feel in general well-prepared for the careers they are currently pursuing. 
Hmvever. the survey also generated some conclusions that show room tor improvement 
for both the University and the College. In particular, tive areas ot concern can be 
identified: 

1 , The respondents are concerned about the quality of preparation they received in 
computer literacy and mathematical skills. Given that the graduates of the class ot 
1992 rate the computer literacy variable higher than the 1988 graduates (signiticant 
at the .05 level), one can assume that the liniversity has made progress in this area. 
Nevertheless, the importance of a quality education in mathematics and computer 
literacy is likely to increase in the future, and the University should be cognizant of 
such needs. 

2. The Lhiiversity must be aware of the needs of the national economy as well. While 
only a lev. icspcindents htive moved to other states following graduation from 
.SH.su. thev are consistentlv more critical of the quality ot education they received. 
While it is true that the L'niversity's (and the College's) primary constituency is in 
Texas, the ever-increasing globalization of the economy mandates that there is an 
awareness of the needs elsewhere. 

. The graduates indicate that they have very minimal contact with both the University 
and the C'ollcge but would enjoy more. More needs to be done to reach out to the 



alumni. Doing so would not only be beneficial to them, but would probably also 
lead to more donations to the L'niversity and the College. 

4. The graduates indicate that the College should provide more job placement and 
career coun.seling services than they had received during their studies. Current 
efforts by the Undergraduate Advi.sement Center to expand such services should he 
continued and intensified. 

5 . Older (35+), non-traditional students are consistently more critical than younger 
students of both the College and the University. Given that they are an ever- 
increasing percentage of the University's student body, in the future more attention 
should he paid to their needs. For instance, they tend to be much less involved in 
extracurricular college activities (e.g.. intramurals), but in.stead are concerned about 
the nature and the quality of the educational programs offered. The changing 
demographic characteristics of the student population may thus nece.ssitate a 
redistribution of resources in the future. 
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E7 Survey 
questionnaire 



S UR VEY OF THE A L UMNI 

College of Criminal Justice 
Sam Houston State University 
1994 




<» ' 



Thank you for completing this survey. 

We appreciate the dedication you show toward Sam Houston State University 
by taking the lime to complete this surv-ey. The survey's results will be an important 
pan ot the College ot Criminal Justice's undergraduate curriculum planning. We 
’.alue your opinion! 

Please return the survey booklet in the enclosed postage-paid envelope as soon 
as possible. 



Sample Question 

Please check only one answer, except where otherwise noted. 

I . When did you graduate trom Sam Houston Slate University's College ot CriminaJ Jusuce 

□ \^m 

□ vm 

□ 



RP-',T nOPY AVAILABLE 




) ' ) 

.. /w 



Section 1 

1 irst, we w<»uld like lo ijsk >ou a leu questions about >our experience at SHSl . 

1. I SiMir experiences .ti sHM .|^ .j n.imooi rotcroriee. please respond lo each ot ihe tollowinu iiems 
'V* .1 one [o i.uir scale wiiere i indu.iies ver> disviiisiiod and 4 indicates \or\ saiisfied. 
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Satisfied 
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rn 
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□ 
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f ase o: obtaining ci^nrses lo meei 
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1 he exieni to winch courses m crinnnal 
(.slice challenged xou miellecuialK 
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□ 
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iisttce were integrated wiih each 
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k t 
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□ 
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Section 2 

I he neu lew <|ueslions deal with \our emploxmenl experienees. 
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Section 3 

\c\t. vu- h;i\e a (|iicsti<ms about >our contact \vith SHSl since uraduation. 
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Section 4 

l inallv, \^c v^ould like to ask you a few demographic questions. 



!. (ionucr j IMea^c ^.licck. one > 

□ Male 

□ iemale 



2. Ace. I Plca.se check one > 

□ I'nder 20 ve;ir% 

□ 20-24 scars 

□ 25 -.'4 sears 

□ '^-44 sears 

n 4 ‘>■54 years 

□ years and over 



Marital Status i Please check one i 

□ Single 

□ Mamed 

4. Race/Ethnic [dcntification: (Plea.se check one) 

□ American Indian 

□ .\sian or P.'citlc Islander 

□ .-Urican-.Ainencan 

□ Hispanic 

□ ('aucasian 

5. here do v(ju hsc novs ' 'Please cneck cine' 

□ I'.asl Texas 

□ C'entraJ Texxs 

□ West Texas 

□ South Texas 

□ North Texas/ Panhandle 

□ Other state/ Abroad 

(■lease epevHv i 

6. Please list ail degrees completed including the degree you received at SHSL' 



Degree (.•pmpleted \la]or Name of Institution Dates .Attended 
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